Usage cap: how it works for the user
Android only - live Statsig config and code as of 31 Oct 2026

Limited / capped Lock paywall (no call limit, recordings locked) Unlimited / assistant answers

i} Decision
1. User opens the aAPP server decides the plan - only happens on app open - Android only

Already on usage cap?

Stays on cap, label never removed
yes | goto2

no = Account under 1 day old and phone launch price ¥25,000+7?
yes = Coin flip, decided once and saved

Usage cap from day O
50% | pop-ups at 50%, 75%, 100% of the limit

50% | Continue to call count |

Calls answered in last 7 days
no | "Meet your Assistant" demo call not counted

account 0-2 days | 31+ — cap - 21-30 — lock - 0-20 — free
account 3-6 days | 14+ — cap - 10-13 — lock - 0-9 — free
account 7+ days | 21+ — cap - 15-20 — lock - 0-14 — free
qualifies for cap, already on lock ' Paying for lock?

yes | Stays on paid lock plan

no | Moved from lock to cap

Once on lock, stays on lock
lock is sticky too | unless moved to cap

Never checked, assistant answers every call
never opens app | exception: runs out of free outgoing assistant calls — put on cap

i0OS | No usage cap on iOS

What the user sees



2 - Every incoming call server checks at call start - app not needed

On usage cap?

Assistant answers, no limit
no | lock users: recording & transcript locked

Paying right now?
yes | live billing check on every call

yes | Assistant answers, unlimited, recordings open
no = Calls answered this week under 207?

Assistant answers
yes | call counted when it ends - failed calls and demo call not counted - recording locked

Phone just rings, like Equal isn't installed
no, 20 used | no screening - no summary - no recording - until reset or payment



3 - As the count goes up pop-ups need an app open - WhatsApp doesn't
Next app open: countdown pop-up

"16 out of 20 Calls Left" - usage bar - "Your calls quota reset in N Days" - unlimited calls, recordings,
4,10, 16, 18 used | summaries - plan price - "Get Equal Al Unlimited" - can show on every open (no gap set)

20 used | Limit reached, three things happen

Pop-up: "Weekly Limit Reached"
inapp | "Your Assistant handled all 20 of your calls this week" - reset countdown - "Get Equal Al Unlimited"

Banner: "Weekly Call limit Reached"
home screen | "Call limit resets: N days" - "Get Unlimited" - stays until reset

WhatsApp - Already paying?
yes = Not sent
no = Opted out, or number recently failed as "not on WhatsApp"?
yes = Not sent
no  Between 9 PM and 9 AM?
yes = Wait until 9 AM, check payment again

WhatsApp sent within seconds
no | first name + reset date - from +91 81253 97474 - max one per week

4. Every 7 days automatic - app not needed
7 days after the exact moment they were capped

Limit resets: 20 fresh calls
e.g. capped Mon 3:00 PM — resets every Mon 3:00 PM - not a calendar week - different for each user - back
to 2

5 - User taps "Get Equal Al Unlimited" from pop-up, banner, or app opened after WhatsApp

Paywall: ¥159/month
119 with EQUAL25 coupon - UPI AutoPay via Razorpay

Limit off instantly, recordings unlocked
pays | stays unlimited while AutoPay renews each month

Cap label still there — back to 20 calls a week
cancels or renewal fails | same weekly reset time as before

Calls keep ringing through until the reset
doesn't pay | back to 4, then 3 again next week

Sources: Statsig usage_cap_experiment_config, paywall_experiment_config, dayzero_paywall, usage_cap_bottomsheet, usage_cap_plans_exp_prod; user-
services experiment_service.py, usage_quota_service.py, usage_limit_events.py; comms registry free_limit_consumed_whatsapp. Home banner copy from
app spec (not checked in the live app).



